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ABOUT 
 
Qualifacts Systems, Inc. is the leader in single platform electronic 
health record (EHR) technology for behavioral healthcare and 
human services. Qualifacts’ cloud-based EHR solution, CareLogic, is 
fully integrated to support financial administration, clinical 
management, and outcomes demonstration. 
 
By partnering with providers, Qualifacts boasts the industry’s 
largest behavioral health user community and peer database.  
 
HISTORY 
 
Originally developed by the internal IT department of a large 
behavioral health provider, the first version of Qualifacts’ electronic 
health record (EHR) CareLogic was built in the 1980s by a group of 
clinicians and agency administrators. Recognizing the need for an 
electronic system that would improve agency efficiencies, maximize 
profitability and advance clinical outcomes, Qualifacts built a 
system the industry had never seen – a single application that 
supported scheduling, clinical data, practice management and 
billing. 
 
In the late 1990s, CareLogic was redesigned as a web-based 
application. This saved providers thousands of dollars each month 
in network and infrastructure costs and enabled concurrent 
documentation for all clinical staff. In 2006, Qualifacts shifted away 
from custom development projects to a software as a service (SaaS) 
model. 
 
Today, this single platform approach ensures that Qualifacts 
continues to meet evolving provider needs, and changing state and 
payer requirements. With this approach, Qualifacts is proud to 
deliver the industry’s fastest and most successful implementations. 
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Customers 
62,000+ behavioral health 

professionals at 275+ agencies in 
more than 30 states 

 
Employees 

150+ Employees 
 

Growth 
Year after year named America’s 

fastest growing EHR for behavioral 
health and human services by Inc. 

Magazine  
 

Executive Team 
David Klements, CEO 

Gregg Boyle, CPO 
Jeremy Landa, CFO 

Jeff Silverman, CSMO 
Tom Keen, CTO 

 
 

To request an interview with a 
Qualifacts executive, contact 
marketing@qualifacts.com  
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PRODUCT 
 
CareLogic 
 
Qualifacts’ CareLogic is a comprehensive and intuitive EHR solution designed exclusively for 
behavioral health and human services. With CareLogic, organizations streamline day-to-day 
business needs, manage clinical outcomes performance and simplify billing workflows. 
 
CareLogic empowers behavioral health organizations to: 
 

• Support data-driven decisions with real-time reporting 
• Improve care coordination with a single source for client data 
• Increase agency transparency and resource utilization  
• Maximize reimbursements 
• Increase revenue by eliminating missed services 
• Shorten claim life cycle to improve time to payment  
• Streamline administrative tasks with intuitive front desk tools  

 
CareLogic IMPACT 
 
Qualifacts’ CareLogic IMPACT offers robust outcomes capabilities to seamlessly integrate 
performance management into behavioral health workflows. CareLogic IMPACT includes an 
extensive, built-in library of critical industry assessments, including the Daily Living Activities 
(DLA-20), Child and Adolescent Needs and Strengths Assessment (CANS), Adult Needs and 
Strengths Assessment (ANSA), and Patient Health Questionnaire (PHQ-9). Through embedded 
charts and real-time feedback, CareLogic IMPACT provides immediate visibility into client 
progress. 
 
 
EXECUTIVE TEAM 
 
David Klements, President & Chief Executive Officer 
 
Having served in this role since 2006, David Klements successfully led Qualifacts’ transformation 
into a leading SaaS provider. Through his leadership and vision, the company’s customer base 
grew by 1000%, earning Qualifacts a place among the fastest growing companies in America 3 
years in a row, according to the Inc. 5000. Under his direction, Qualifacts received the 2011 
Company of the Year Award from the Nashville Technology Council and is now the top software 
partner in behavioral health. 
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Prior to leading Qualifacts, David acquired 19 years of experience in management and sales, 
previously serving as the Vice President of SunGard Availability Services and General Manager 
of Inflow, later acquired by SunGard. 
 
Graduating from the University of Wisconsin, he has also completed programs at the University 
of Madrid in Spain and the Kellogg School of Management at Northwestern University. David 
recently served as the Board Chair on the Executive Committee for the Nashville Technology 
Council and has been honored with the 2011 NEXT Entrepreneur of the Year award. 
 
Gregg Boyle, Chief Technology Officer 
 
Gregg Boyle leads product and technology strategy at Qualifacts. Gregg joined Qualifacts in 
2008 and co-led the company’s successful transition to the leading enterprise SaaS provider in 
Behavioral Health. 
 
Prior to joining Qualifacts, Gregg served as the Director of Enterprise Technology for 
WebMD/Emdeon’s Business Services division where he was most recently responsible for the 
creation of Emdeon’s next generation technology platform. 
 
Gregg has held a number of board level and advisory roles related to healthcare technology and 
is currently a mentor for the Healthbox startup accelerator program. Additionally, Gregg is an 
active member of Health Level 7 (HL7) and the federal Standards and Interoperability (S&I) 
framework group. 
 
Gregg studied Computer Science at the New Jersey Institute of Technology, with a focus on 
data security.  
 
Jeremy Landa, Chief Financial Officer 
 
Jeremy Landa leads financial operations and planning at Qualifacts. Jeremy has more than 
sixteen years of career experience with six years of strategic financial management for cloud 
technology and healthcare companies. Jeremy previously led finance and accounting teams as 
CFO at virtual application network provider, Cybera. Before Cybera, Jeremy was CFO for 
medical supply provider, Simplex Healthcare. Prior to Simplex, Jeremy spent five years directing 
finance and development efforts at hospitality company, Gaylord Entertainment. Jeremy holds 
an MBA in Finance and Accounting from the Owen School of Management at Vanderbilt 
University. 
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